






THE CHAIRMAN’S STATEMENT

As I draw to the end 
of my 4 years as Chair 
of STAR, I have an 

over those years and 

born.
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STAR members.

membership.

RICHARD BRUNDLE



THE STAR COUNCIL
TO 30 JUNE 2022

RICHARD BRUNDLE  (CHAIR)*

JAMES BRODERICK*

JULIE CARSON

ANDREW COLLIER*

ABI COPE

PAULINE FALLOWELL* 

STEVE HAWORTH**

RICHARD HOWLE

KEITH KELLY*

PAUL NEWMAN

ANTON LOCKWOOD (CO-OPTED)

KOKYEE NG (CO-OPTED)

WILL QUEKETT (CO-OPTED)
Independent

PAUL SMYTH (CO-OPTED)

MATTHEW WILKINSON (CO-OPTED)



THE WORK OF STAR

EXAMPLES OF COMPLAINTS

to be referred to STAR. 

DISPUTES

Covid safety. 

The Society of Ticket Agents and Retailers (STAR) works to help resolve 
disputes between its members and ticket buyers and is approved by Government 
under the Alternative Dispute Resolution for Consumer Disputes (Competent 
Authorities and Information) Regulations 2015.
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FOR THE YEAR ENDED 31 DECEMBER 2021

COMPANY INFORMATION



DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

DIRECTORS’ RESPONSIBILITIES STATEMENT

for that period.

SMALL COMPANIES NOTE

R HOWLE
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STATEMENT OF INCOME AND RETAINED 
EARNINGS FOR THE YEAR ENDED 31 DECEMBER 2021

R HOWLE

BALANCE SHEET

2021 2020
Note £ £

TURNOVER

GROSS PROFIT

OPERATING LOSS

0

PROFIT (LOSS) FOR PERIOD BEFORE TAX

PROFIT (LOSS) FOR PERIOD AFTER TAX

Retained earnings at the beginning of the year

RETAINED EARNINGS AT THE END OF THE PERIOD

2021 2020
Note £ £ £ £

FIXED ASSETS

4 0 0

CURRENT ASSETS

5

CURRENT LIABILITIES

LONG TERM LIABILITIES

REPRESENTED BY :



1. GENERAL INFORMATION

2. ACCOUNTING POLICIES

2.2. Revenue

2.4. Debtors

2.5. Cash and cash equivalents

2.6. Creditors

2.7. Pensions

2.8. Interest income

3. EMPLOYEES

4. TANGIBLE FIXED ASSETS
                  
 None             
              

5. DEBTORS
           2021         2020   
                £              £

           0              0 

                0              0  

6. CASH AND CASH EQUIVALENTS
                                    

  

7. CREDITORS
           

 

       

8. PENSION COMMITMENTS

9. COMPANY STATUS

10. RELATED PARTY TRANSACTIONS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021






















